
NetFriends delivers IT support and cybersecurity 
services for businesses, healthcare practices, and 
nonprofits.

Improved segmentation, sales 
tracking, and client communication 
through HubSpot CRM.
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HubSpot’s flexibility, combined with digitalJ2’s integration expertise, gave 
NetFriends the segmentation, automation, and visibility ConnectWise 
couldn’t—boosting both marketing and sales performance.

Challenge

Marketing and selling through 
ConnectWise lacked flexibility and 
segmentation capabilities.

Solution

Implemented HubSpot as the 
front-end CRM, integrated with 
ConnectWise. Enabled email 
automation, segmentation, and 
improved deal tracking.

100%
Enhanced client 
communication

100%
Improved tracking 
of sales activities

100%
Consistent email 
engagement

Time on HubSpot

1 years

+Why

Previous Platforms

MailChimp & 
ConnectWise CRM

Hubs

HubSpot CRM

HubSpot Marketing Hub Pro

HubSpot Sales Hub Enterprise


